
 

 
 
 
Title:  Social Work Intern (Unpaid) 
Department: Workforce Development 
Supervisor: Manager/Director 
 
Purpose of Position 
Social Work interns will assist Workforce Development staff to coordinate a wide range of 
activities to achieve program goals and objectives and conduct assessment, advocacy, and 
case management to ensure effective and efficient delivery of services to clients. 
 
Days and hours: 20 hours per week available, during normal business hours (Monday-Friday, 
9am-5pm). Some weekend hours possible.  
 
Job Responsibilities 

 Assist in implementing daily and special activities of the program. 
 Assist in development of individual service plans. 
 Monitor and evaluate client progress. 
 Facilitate group and individual case management sessions, secure and coordinate client 

services, including referral services for program participants and families. 
 Maintain accurate and complete participant case files and records as related to case 

management (i.e. progress notes). 
 Assist in developing systems for collecting and evaluating data for policy and program 

development. 
 Assist in developing intra and interagency partnerships and serving as an 

advocate/liaison to wide variety of groups, which supports the mental health and other 
needs of participants. 

 Advise immediate supervisor of needs, trends and issues within area of responsibility 
and recommend activities to address them. 

 Actively participate in Urban League of Greater Hartford’s special event projects. 
 Perform other related duties as assigned. 

 
Standards for Measuring Performance 

 Excellent written and oral communication skills. 
 Outstanding organizational skills. 
 Ability to work effectively with persons of all ages and diverse backgrounds, skills and 

abilities. 
 Must be able to operate personal computer using Microsoft Office or similar application. 
 Ability to carry out responsibilities with flexibility to adapt to changing needs and goals. 
 Ability to balance the needs and expectations of multiple constituents. 
 Positive and team-oriented attitude. 
 

Education/Experience 
Three years of generalist practice social work education. Experience preferred.  
 
Please contact Kathy Reilly at kreilly@ulgh.org for additional information. 

 
URBAN OF GREATER HARTFORD -- EQUAL OPPORTUNITY EMPLOYER 

 


